
Let’s talk about

Child Safe
Easy Read English



EVERY CHILD AND YOUNG
PERSON DESERVES TO FEEL
SAFE.

WE ARE COMMITTED TO
PROVIDING AN ENVIRONMENT
THAT ALIGNS WITH THE
NATIONAL CHILD SAFE
PRINCIPLES.

THIS DOCUMENT OUTLINES HOW
WE WILL HELP CHILDREN AND
YOUNG PEOPLE FEEL SAFE AND
WELCOME.

THIS DOCUMENT SHOULD BE
READ TOGETHER WITH OTHER
EASY READ DOCUMENTS. 

OTHER EASY READ DOCUMENTS
YOU WILL BE GIVEN WILL GIVE
YOU MORE INFORMATION ABOUT
OUR SERVICE.

About this document
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OTHER EASY READ DOCUMENTS
THAT ARE AVAILABLE INCLUDE: 

ABUSE NEGLECT AND
EXPLOITATION 
ADVOCACY 
COVID-19
ENTRY AND EXIT
DECISION MAKING AND
CONSENT 
DUTY OF CARE AND DIGNITY
OF RISK
PARTICIPANT INDUCTION
PACK 
PRIVACY AND
CONFIDENTIALITY 
FEEDBACK AND COMPLAINTS 
INCIDENT MANAGEMENT 
INFECTION CONTROL
PARTICIPANT RIGHTS
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WE WILL PROVIDE AN
ENVIRONMENT THAT:

ACTIVELY PROMOTES THE
WELLBEING AND SAFETY OF
CHILDREN
SEEKS OUT THE VIEWS OF
CHILDREN AND YOUNG
PEOPLE ON ISSUES THAT
MATTER TO THEM
TAKES ACTION TO PROTECT
CHILDREN AND YOUNG
PEOPLE FROM HARM. 

YOU HAVE THE RIGHT TO BE
HEARD, ESPECIALLY WHEN YOU
DO NOT FEEL SAFE OR WELL. WE
WANT YOU TO TELL US HOW YOU
THINK WE CAN IMPROVE YOUR
SAFETY AND WELLBEING

WE WILL ACTIVELY IDENTIFY AND
ACT ON ANY RISKS TO THE
SAFETY AND WELLBEING OF
CHILDREN AND YOUNG PEOPLE. 

WE ARE COMMITTED TO ALL
CHILDREN AND YOUNG PEOPLE
REGARDLESS OF ABILITY, SEX,
GENDER OR BACKGROUND.

WE WILL TREAT CHILDREN, THEIR
FAMILIES, AND OTHER WORKERS
WITH RESPECT AND COURTESY
AND DEMONSTRATE
APPROPRIATE PERSONAL AND
PROFESSIONAL BOUNDARIES.

Our commitment to child safety
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EVERYBODY IN OUR
ORGANISATION WILL BE TRAINED
TO UNDERSTAND THIS POLICY
AND SIGN OUR CHILD SAFE CODE
OF CONDUCT. 

WE WILL NOT DISCLOSE
INFORMATION ABOUT A CHILD
(INCLUDING IMAGES) WITHOUT
CONSENT, UNLESS WE HAVE TO
MAKE A REPORT. 

WE WILL RESPOND TO
CONCERNS OR COMPLAINTS
PROMPTLY AND REPORT ANY
SUSPECTED HARM TO
MANAGEMENT AND ANY STATE
REQUIREMENTS. 

WE WILL NOT USE
INAPPROPRIATE LANGUAGE
AROUND CHILDREN, OR PROVIDE
ACCESS TO INAPPROPRIATE
IMAGES OR MATERIAL.

WHERE CHILDREN OR YOUNG
PEOPLE ACCESS THE INTERNET
AND SOCIAL MEDIA, WE WILL
PROMOTE SAFE USE OF ONLINE
APPLICATIONS TO LEARN,
COMMUNICATE AND SEEK HELP.

WE WILL MAKE SURE THAT
EVERY WORKER IN OUR
ORGANISATION IS CLEARED AND
SUITABLE TO WORK WITH
CHILDREN AND YOUNG PEOPLE.

www.ghca.com.au


